DISCRIMINATION IS AGAINST THE LAW

Montefiore Medical Center complies with applicable

Federal civil rights laws and does not discriminate on the
basis of race, color, religion, sex, national origin, disability,
sexual orientation, gender identity or expression, physical
appearance, or age. Montefiore Medical Center does

not exclude people or treat them differently because of
race, color, religion, sex, national origin, disability, sexual
orientation, gender identity or expression, physical
appearance, or age.

MONTEFIORE MEDICAL CENTER:

 Provides free aids and services to people with
disabilities to communicate effectively with us, such as:
» Qualified sign language interpreters

» Written information in other formats (large print,
audio, accessible electronic formats, other formats)

» Provides free language services to people whose
primary language is not English, such as:

» Qualified interpreters

» Information written in other languages

If you need these services, contact
Customer Service at 718-920-4943.

If you believe that Montefiore Medical Center has failed to provide
these services or discriminated in another way on the basis of race,
color, religion, sex, national origin, disability, sexual orientation, gender
identity or expression, physical appearance or age, you can file a
grievance with:

Maria Trotta-Williams, Assistant Director — Customer Service
111 East 210th Street

Bronx, New York 10467

718-920-4943

718-231-4262 (fax)

civilrightscoordinator@montefiore.org

You can file a grievance in person or by mail, fax, or email. If you
need help filing a grievance, Maria Trotta-Williams, Assistant
Director — Customer Service, is available to help you.

You can also file a civil rights complaint with the U.S. Department

of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
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INTERPRETATION SERVICES AVAILABLE

English Translation:
ATTENTION: If you speak [language], language assistance and services are available to you free of charge.

Spanish:

Si usted habla espafol, servicios de asistencia linguistica, de forma gratuita, estan a su disposicion.

Chinese [simplified]:

ER  MRBEDPINIE , RROESHEIR STHAER.,

Russian:

BHUMAHMWE: Ecnn Bbl roBOpUTE NO-PYCCKKU, TO MOXKETE BOCMNO/b30BaTLCA BECcniaTHbIMKU YC/Iyrammn NepeBoaymKa.

French Creole:
ATANSYON: Si nou palé Kreyol Franse, asistans sévis nan lang nou disponib pou gratis.

Korean:

LE: IR EABSMM 20| ZFO0| RS ZESHM=REE MH|AE 0|83 = UFLICH

Italian:

ATTENZIONE: Se parla italiano, servizi di assistenza linguistica gratuiti sono alla vostra disposizione.

Yiddish:

1517 .HRYOR 71D D DYONIWO A2 IRIDW TR IRD IRIINRD WIWT ,WTR DIV PR 21K DRIPIWVADIR

Bengali:

Tod: I I IRAT FAT ICW, SRE {1 TINT e T ATE ATFS] FAT TJ|

Polish:

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej.

Arabic:

Al A s il 13) sl 558 sh g sl agLdll ciladd ¢ Tlag @

French:

ATTENTION: Si vous parlez le Francais, I'assistance des services linguistiques vous sont disponibles, gratuitement.
Urdu:

Ob) 500 QI 81 tomta s aa s 3 e 0 oS QT 5 -0m Sl O Gl Gike lexd (S
Tagalog:

ATENSYON: Kung ikaw ay nagsgsalita ng Tagalog, serbisyong tulong sa wika ay libre, walang bayad at pwedeng magamit para sa iyo.

Greek:
MPOZOXH! Av phdte EAANVIKA, UTIAPXOLV yLa oag Swpedv unnpecieg Siepunveiag kat petadpaonc.

Albanian:
KUJDES: Nése flitni shqip, pér ju ka n€ dispozicion shérbime t€ asistencés gjuhésore, pa pagesé.
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